
24st June 2019 

To Whom It May Concern, 

Re: Product Change: Ambersil Acrylic Paints 

As part of our product development process; we sometimes identify a product attribute, a 
manufacturing process or a technical aspect that can be improved. When such an improvement 
occurs, it can necessitate a product update – such as greater performance (product), change in 
fill size (manufacturing), or text and label changes (technical). 

Such a change has occurred and affects all Ambersil Acrylic Paints. The paints have always had 
a “safety ring” under the button but now this must be levered out using a flat headed screwdriver. 
This change is being phased in, so some Ambersil Acrylic Paints will have a “loose” safety ring 
which may be tipped out; others will have the new version. 

Should you receive customer enquires regarding the paint not spraying, please check to ensure 
this safety ring has been removed. 

Yours faithfully, 

Kieran Neale  
Marketing Manager 


